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Access Card Controls

Manage your debit card from your fingertips!
Page 1: Accessing Card Controls | Page 2: Mobile App Feature Details | Page 3: Online Banking Feature Details

WEBSITE
INSTRUCTIONS

e Go to our website: www.gcbks.bank
e Log in to your Online Banking Account

Credit Card Online Access | Contact Us |
ATMs | Locations | Hours | Q

Services & Tools About Us

e Click User Settings ___

ransfers, User Settings > eAldrts & Messa
Change Password

Dashboi -Change Email

Change User ID

Offers & Agreements

Mobile Banking App

Activate Connections

Change Address

Plaid Connections

m . Bfill Pay{_ Contact
e Click Card Control
Activate Connections
c ahge _ATares
Card Control

Messages &/

e Find the last 4 numbers of the Debit Card
you would like to control.
e Select View Additional Options

Card Account Change Status|Nickname

VISA

View additional options

SECURE CHECKING W/INT

*** This will allow you to select specific
alerts. See page 3. ***

-

MOBILE APP
INSTRUCTIONS

e Logintoyour GCB Mobile App
e Click the hamburger (three lines) on the top
right-hand side of the screen.

Accounts

‘o Click Card Control

P —
=7 Card Control .

e You will see a list of your debit cards, each

showing the last 4 digits of your card.
I Account Title

VISA ####
SECURE CHECKING W/INT

e Click on the card of which you would like to
control via Card Controls.

e From this screen, you may:

o Freeze & Unfreeze your debit card.

o Block specific transactions based on

dollar limits and transactions types.
o SetaTravel Alert if you are traveling.
< Pay

Save

Card Options

Nickname Pay >

Freeze

Block all transactions at any location until unfrozen

Freeze International
Allow only U.S. based transactions

In Person Only
Blocks all internet, fax, and telephone transactions

Transaction Limit

Block transactions greater than set amount None /

Card Alerts

Travel Memos
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Access Card Controls: Mobile App Feature Details
Transaction Limit

e This will allow you to create your own transaction limits for that specific debit card based on
the dollar amount you put in place.

Card Alerts

e Allows you to select whether or not you receive
notifications via email or text.

e These notifications include any transcation over a e emar” Sws
specific threshold you set. International

Internet

System

Fraud

Trans Amt

High Dollar Threshold $100

The contact information is shared across all cards.

Primary Email YOUR EMAIL ADDRESS

Secondary Email  YOUR EMAIL ADDRESS

suis YOUR PHONE NUMBER
Travel Memos
e Once you have selected “Travel Memos,” select the N SR LU Add
+ at the lower half of the screen. i N

o |nputyour:

= Email Address - Shazam Notifications will be  Phone >
sent to this address.

= Phone Number - Shazam Notifications will
be sent to this address.

m Trip Name: This is optional.

m Start Date: The date your trip begins. Start Date 12/11/2025 >

» End Date: The date your trip ends.

» |ocations: Select the states & countries of
which you are treveling.

Trip Name >

Memo >

End Date 12/12/2025 >

Locations Select Locations >

No Locations Selected
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ccess Card Controls: Online Banking Feature Details
Transaction Limit

e This will allow you to create your own transaction limits for that specific debit card based on
the dollar amount you put in place.

Transaction Limit: $| | Block transactions greater than set amount

Transaction Alerts

e Allows you to select whether or not you receive notifications via email or text.
e These notifications include any transcation over a specific threshold you set.

Transaction Alerts

International Internet System Fraud Transaction Amount
Primary Email: O O O
Secondary Email: O O O O O
SMS Phone Number: O a a O
High Dollar Threshold: :s

| Update Alerts |

Travel Memos

o |nputyour:
» Email Address - Shazam Notifications

will be sent to this address. Travel Memos
= Pho.n.e NL.meer.- Shazam . Add Travel Memo
Notifications will be sent to this Email: Location
address. Phone:
» Trip Name: This is optional. ;”" ”a"“*:l I o Az
. . emo:
» Start Date: The date your trip begins. . ] U Alaska
» End Date: The date your trip ends. EndDate: | | O Arizona
= Locations: Select the states & al
rkansas
countries of which you are treveling.
O california
[J Colorado
O Connecticut

| Add Travel Memo |



